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Termination Letter No. 31 dated 26.06.2026

fawa/Subject: Regarding hiring of IT Managed Service Provider.

e/Reference:
1. GeM bid no. GEM/2025/B/6988227 dated 15.12.2025
2. GeM Contract No: GEMC-511687732440231 dated 05.02.2026
3. Show cause letter dated 15.05.2026
4. Show cause letter dated 18.05.2026

Heled/sir,

With reference to GeM Contract no. GEMC-511687732440231 dated 05.02.2026 awarded to M/s. Peymagen
Informatics & Automation Pvt. Ltd. regarding hiring of IT Managed Service Provider. The above-mentioned
contract through the Government e Marketplace (GeM) platform for providing 06 (Six) IT manpower resources
to ISP Nashik. Out of the total contractual requirement of 06 IT manpower personnel, only 05 personnel have
been deployed by your firm which is a serious concern and your firm has failed to fulfil the contractual
obligations.

From the start of the contract, despite repeated email reminders/communications from ISP Nasik to M/s.
Peymagen Informatics & Automation Pvt. Ltd. has not deployed the required manpower as per GeM Contract. The
continued non-deployment of the remaining manpower has resulted in disruption of work and operational
inconvenience and violation of the terms and conditions of the GeM Contract and indicates lack of adherence to
contractual commitments.

It is pertinent to be mentioned here that, as per labour codes, wages for the contract employee must be paid not
later than 7th of the following month. However, it is observed that the payment for 05 nos. of contract-based
employee has not been done by the firm up to 7th of the succeeding month. M/s. Peymagen Informatics &
Automation Pvt. Ltd. has not submitted compliance document related to Labour laws and other applicable laws,
such as ESIC and EPF etc. which is violation of the terms and conditions of the GeM Contract.

As per clause no. vi of 5.3 Standard Terms and Conditions of GeM Contract: The service provider shall cover all
its personnel under the relevant laws of EPF, Labour, ESI etc. Proof of the same may need to be submitted by the
service provider. The service provider shall be responsible for any type of statutory/mandatory claims or
penalties in light of the default with reference to the above-mentioned Laws/Acts/ Rules. The mentioned term
and condition are not fulfilled in the instant case.
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5. Further, as per clause 6 Penalties and Termination of the GeM Contract the terms applicable are as follows:

S.No. | Description Penalty (in %age of contract value)
1 Non-deployment of total manpower mentioned | Up to 15 Days, penalty @1% per day of the
in the contract as per the date of joining. value of monthly cost and Beyond 15 days
cancellation of the contract with cancellation
charges @ 10% of the order value.
2 If the employee is absent for more than 2 days | Substitute within 2 days with equivalent
without informing or taking prior approval. resource, failing which, penalty @ 1% per day
of the total value of the absent resources up to
15 days. Beyond 15 days, penalty @ 2% per day
of the total value
3 If the employee is found responsible for | Immediate replacement within 2 days/
adopting illegal and foul methods or exercising | cancellation of the contract with cancellation
any corrupt practice in collusion with any third | charges @ 10%, as decided by the buyer
party or officials at the workplace. depending on the gravity of the act.
4 If any SLA is breached beyond 3 instances in | Breach of contract
any billing period.
5 If cumulative penalties reach 10% of the | Termination of contract
contract value.

It is mentioned that the firm has not deployed 01 no of highly skilled manpower till date. Accordingly,
GeM Contract No: GEMC-511687732440231 dated 05.02.2026 awarded to your firm, M/s. Peymagen
Informatics & Automation Private Limited has been terminated from 30.06.2026 onwards.

Security Deposit of Rs.1,39,885/- submitted by M/s Peymagen Informatics & Automation Private Limited
vide FDR No: 50301358075386 dated 26.05.2026 will be forfeited and deposited the amount in ISP
account.

M/s Peymagen Informatics & Automation Private Limited will be debarred for a period of one (01) year
for participating in the tenders floated by ISP for the duration of 01.07.2026 to 30.06.2027.

yadi,

ARINDAM BISWA
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