
(Wholly owned by Government of India)
3tTq.t.

sr{f, sFd,th gHUr ctem Tf,r Mrr frq-q fufre
Security Printing and Minting Corporation of India Limited

fufi-{n *oft+. Sfr\'€-$
(qrq-o s{.Dr{ d f,'f Erfudltft{)

Miniratna Category-I, CPSE

SPMCIL/VIG/4II17I Date: 08.05.2017
qfu{Ti@r ogtrzlcrnculA.n No. oalrz

fuqqrsuu. go+ u+fiar ffit fr fr(' feffit h sfsrr*ra * S-{et fr ftfqrt
Access of complaints to the CVOs- Instructions regarding.

dtfrq ffifraT $r+lr 6RI drtr geu ucft.n gffi fr R(' felmT-q-f,i *
3Tftrlrurd fi dqsi fr fi*qi oi q+art a?i rRa EFffi € qnlqrft-d fu-qr arm t I n
copl' ' of instructions issued b-v the Central Vigilance Conimission regarding access of
complaints to CVOs is circulated herervith fbr infbrmation and necessary action.

2. Tqqr gFfEa ot ffr sTFdE?T fr d nror+e, sil.q.{.{.F.F.R. fr 5or-{qt 3lk frrrn

{€qrdq fr qrfl 6tfr t, rtrfi qF 3{hFiE gev rrfiar 3TMI qn sffi ard r Kindty
ensure that" a copy of the complaint received in f'uture at SPMCIL Corporate oflce and its
Units. ma1,'be sent to the Clhief Vigilance Ofllcer immediately.

3. 5S UqruT qTffiI fi $-{frfr t drft fu-qr rrql tt rnir issued with the approvat of
Competent Authority.

TiaealEncl. : qeigft/es above

rrDw
(uR'rapuv tf,rrzsuasHIBHUSHAN BEHERA) O

wgwurfi6rsffi4ly. CVo
FdfElcit]-qt/The General Manager,

-6€rdf{qurilq/6rrrf, 6I{ttFrT/M i nt s/Pre s s e s l P ap er M i l l ( sTI.q. {. {. F. F. fr . / S pMC I L)
qRfrfu:
r. 3TtsqT iTqT FiE Ftqroy cMD.
2. FdRffi tFro. @ar.+i. )/q. g.3{. | /Director (Tech/HR)/C vO.
3 . {crq Fftrq Jffiv $w +erqtiqro @.q. y 5q {.s.3T./ tqq ntiqro aen
mitro@.9.)/c. F.o/ Addl.cM (cHo) / chief Managers & Managers (CHOI
4.HsfisdfidT6dqrffi@.q.6*rEury/AllVigi|anceofficials(CHo/units)'

5. q{AIq&It'?iilqgfgCtnqotice Board & Website.

7"1 l+



No, 009/VGL/035
Government ofindia

Central Vigilance &mmission

Satarkta Bhawan, Block-A,
GPO Complex,  lNA,
New Sefh i -  110023

Dated the 1 ' t  Julv,  2009

Gircular No' 1510?/09

Sub: Access of complaints to the CVOs- Instructions regarding'

Complaints containrng informat ion about corrupt ion,  malpract ice or
misconduct by public servants are received in a decentralized manner. CVOs
receive compiaints, also from many a decentralized location. According to the
prevail ing practice what is sent to the CVO from different decentraliz*d locations
entirely depends on the appreciation of 'vigilance angle' or otherwise by the officers
controil ing these decentralized locations. In such a system there is every chance that

a complaint with a vigilance overtone may not be forwarded to the CVO, due to a

lack of appreciation or for other bonafide reasons, This has also been revealed
through the vigi lance audi t  by the Commission in some organizat ions.

Z. ln order to have uniform practices and procedures in the handlinE and
processing of complaints in an organisation/department, it is imperative that a
:Complaint  Handl ing Pol icy '  is  la id down in al l  organisat ions/depaf iments for  recetpt ,

handling and proc-essing of all types of complaintsigrievances from the publtc,

contraciors, vendors, suppliers etc. The policy should make it clear that any

complainvgrievance received in the organisation/department by any functionary

containrng-any element of  a l leged corrupt ion,  malpract ices or misconduct etc ' ,

should necessar i ly  be sent to the CVO of the organisat ion for  scrut iny and act ton'

All Departments/organisations are, therefore, directed to put in place necessary
pol icy and systems in th is regard.

3.  para 3.2.2 of  Chapter l l l  of  Vigi lance Manual Volume-l  (6th edi t ion) prescr ihes

that the cvo concerned may also devise and adopt such methods, as considered

appropriate and fruitful in the context of nature of work handled in the organisation,

foi collecting intell igence about any malpractice and ntisconduct among the

emproyees

4. The Commission is of  the vrew that al l  CVOs should,  on a cont inuous l rasts '

scrutinize the complaints, grievances etc., received by other divisionslunits of the

department/organisation concerned and ensure that issueslallegations involving

vigilance.argt6 it any, in such complaints are duly fomarded to them to be duly

attende#ts-by the Vigilance Depafiment.
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