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Termination Notice.

Sub.: Termination of Gem Contract No.511687706073834 dt.17/07/2021
regarding.

Ref. : i) This office letter No.GEMC-511687706073834/3195 dated 20/11/2021.
ii)This office e mail dated 30-11-20231, 21-12-23021 & Phone Calls.

I,

CNP has placed Gem Contract No. 511687706073834 dt.17/07/2021 on your
firm for hiring of 3 Desktop & 1 Network Support Service Technicians.

In  this regard, a communication vide office letter No.GEMC-
511687706073834/3195 dated 20/11/2021 sent to the firm and informing that no man power is
being deployed for the work since 30/10/2021 and requested to deposit the performance
security of Rs.36314/-. The firm has not replied our letter and not deposited the
performance security till date inspite of our reminders dated 30-11-2021, 21-12-2021 & phone
calls. The firm has neither responded nor deputed IT technicians to CNP.

CNP has also raised an incident on Gem Portal vide incident No.1016461-Non
Compliance of service Level Agreement (SLA)/unsatisfactory performance against a service
contract. The firm had replied to the incident that the man power provided to CNP were taking
continuous leave without informing the firm but CNP. The firm has informed that they had

devoted a lot of time, effort and money to find suitable manpower for CNP but the firm is
unable to do so.
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ot Due to non-adherence of the delivery schedule by your firm, CNP has faced lots
of problems and hence considering Clause No.11 Sub Clause (ii) i.e. breach of contractual
obligation of Termination of contract of service level agreement of the Gem Contract
No.511687706073834 dt.17/07/2021 is hereby Terminated and your firm has been banned from

participation in tenders of Currency Note Press, Nasik and in all other units of Security Printing
and Minting Corporation of India Limited for next two years with effect from today.
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