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TRIPTI P. GHOSH

ETET TF JI [A9rF

Chairman & Managing Director

e wiasgfa gaor e gar [wter [ e
Security Printing & Minting Corporation of India Limited
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5. K. Sinha

A= (77.9.)

Director (HR)

WA Tfafa geor qum gur FHator [ fes
Security Printing & Minting Corporation of India Limited
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Ajay Agrawal

fR=ere (f3<)

Director (Finance)

TR Tfafa geor qut gur fAator frw s
Security Printing & Minting Corporation of India Limited
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Vinay Kumar Singh, LL.R.S

e gasar AAFRT

Chief Vigilance Officer

TR Ffavfa geor qur gur fAatr A s
Security Printing & Minting Corporation of India Limited
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ST AT | ST TfeAT w1 T uF g™ F '+
H zEqwTe AT | w39 F Fagnel f aerdd
Fd U Fgdl & [ ‘&7 77 & @’ - 797, IHifead
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T TS g &A1 | TS F T g 377 ST qM

fRiFper AT F ST AqTs ST W@ § , Ared U Iah!
AT HEIET Jeahy Avad &l [asiiT 93 § &9 8 | g0
qY Fwfa AfTH o@T F 9T Arsa & o
fAfSaaar o SIEEAr A AW TAqT T d f=ear
T & forg gRa frar g “Stamr | 32T 331 a7
HFHA AT TAATT | 39T H TAAT § g9 , Tgdd The
AT qH T8 || Fgl 24T e 99 - 99 , Fgl qo
Qe g TAGA | TlgadT Aq TLQHT 71T , T el aAT
AT AT || TH Faar § w7 =g & aredi=ar i
AEAT TAT Y A FgAFdr & SIEE Fd g0
ArsraTei #7 gfad & o srear BT § | sae g
FEAEAT % FHION Hl JATT Fd gu faaeft a=get +
FiETHRE AT 91T Fal g | el F TR & et

A=A & AT QT St J9 draar 391 | 399
AT ATIRAT H ST AT F HT (&AT 37T
AT T qLE - ALE & AR ATATHL T2 - TAT=a
FIA AT | UH A FHT T . AT A A T H L -
AT T AAHRT gU forar & “fFweT 92 d7r7 - T- G
7 T FIE FIAHT & | S5 3T § 39 fFaar a7
TFGAT 977 &7 11 ORT T e § JEFeA(t F TLeT
FRUIaFag - 9g T SRS F FHEL F AT
FIA T AN (FAT & “TA%FT TST 57 TJAHT G17% 97
FI FIHAI FT | @7 @7 F 71 g2, FT 7
FIETAT FT7 1 GAGTHHAT AT At Ffaar ' graed 5
Il % §E g7 GAT FET1 AT, G AT A7 75 AT
FTET FTAT AT 477 AT AL AL qARST , TH ., T AT

FEAT F FTGEHIT FT SAGA LTSI o TSI
qfiged U A\ F AT T AFdL g AT AT | FHA
Brogaeere 7 s =y W § e g 0 e 7T w2
T T SITOVT FXET 39T 77 #1 fAeroar s7ar |
AT FATATAT FAT % Ao &g o for@r g &

Tedt 1 oAt fEg=T T, STSTTET F1 AT 9T,
Fiaaret § FHAT T ATHT T TAT AEHETE T AT
Fav g 1 fivar &1 q@w G 2 = = # .
AR THTE T8 o ATHATT fesh T TORME F2d g0
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“FAT F1 TATHI GISTTIT GET, TRIT 1 07T THTTT
GEY | 1875 & TT9T JETHT JIE7 , 39192 § 3197 #1
FTOT @7 | TETAaT e & S Jed Hia
Hrgaara fZadt 7 forar 8 & “gred? 7 @av afaar #
F g5 #1 715 fadt | Baar #1 F9F #7797,
fFaai #1 srga sy fadt | a@rd & Baa & 70 -
faaaarr #1 & arer fadl | fFaar #1399 97 &9,
f@aar #1 zad =7 fadl” | a8t wa @t & fiaw
TR TS ARAT FATS AT STawraara i
AT sTfeeafh ua dfadi 7 AfEq Jeadar it =«=rqa
=T T T99 FAT 8 | ST UF A 9o Fragg F 9=
SIS FLHT AT AT | TR a1, qT T ST
FHT FIeq 6 FATART AT STAAT I STEHR 6
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foraT g “orer AT 7 Ferer I TA<er T Herd AR, Jai 7
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2:SECURITY PRINTING ::

Security Printing encompasses areas
including bank notes, stamps credit
cards, cheques, postal orders and many
types of top secret Government infor-
mation.

There are following three main con-
cerns for security printing:--

1) To secure the confidentiality of the documents,
through origination and production from the prepara-
tion of artwork to proofing, platemaking and printing.
2) To ensure the authenticity of the documents and
make them readily identifiable by all concerned.

3) To make copying, duplicating and forgery of the
documents as difficult as possible.

Cheque Printing :-- Unlike bank notes, cheques them-
selves have no particular value-it is the personalized
information written on the cheque which gives it value.
The security factors for cheques printing are, therefore,
centered more around the problem of fraudulent issue
of cheques rather than copying and forgoing.

The information to be printed on a cheques are as fol-
lows:--

Credit Cards :-- Plastic cards were originally used for
obtaining or transferring money from one account to
another, or to obtain credit within predetermined guide-
lines. These basic functions are still central to the plas-
tic card economy, although they are now capable of
recording far more information and performing a great-
er variety of functions.

Usually the cards are multiplier laminates on a
polyvinyl chloric (pvc) base, printed on both sides, with
a protective film layer and containing additional materi-
al such as magnetically-encoded strips, embossed infor-
mation and holograms.

Caliper & Dimensions :-- Cards must conform to the
appropriate ISO standards in order to function correctly
with the relevant machinery and processing equipment.
Printing may be by screen process or litho depending
on the quality and effect required.

Screen will be preferred for solid lay down
and thicker film of ink, whereas litho may be used for
more subtle images and halftone reproductions.

Protection :- protection of the printed image may be
by means of a fine coat of varnish or lacquer, or for
more complete protection a plastic film may be used to
complete protection, a plastic film may be used to com-
plete the lamination on each side.
Embossing :-- it is by physical deformation of the lam-
inate, requiring an individual master die to be made for
each card. The embossed image is then formed by heat
and pressure in a stamping press. The relief height of
the imager needs to be preciously controlled in order to
register correctly in the recording equipment. Very
shallow embossing will mean that the digits may not be
fully recorded, whereas very high an image could mean
that the card may not be received, or premature were
and distortion of the image could occur.

Magnetic Strip :- Magnetic strip is generally bonded to
the card prior to final limitations. This is subsequently
encoded with invisible magnetic information, which can
only be decoded in an appropriate reading device. Infor-
mation from the magnetic strip can be used to activate
automated machinery in cash dispensers, credit recorders,
communications devices, security entry doors etc.
Signature panels :-- Signature panels are a feature of
many plastic cards. These panels or strips are bonded to
the card after final lamination. The card holder is re-
quired to make a signature across the panel, which gener-
ally has a printed background image to avoid the possibil-
ity of an altered or substituted signature.

Holograms :--holograms are often included in plastic
cards as identity markers and security devices, An origi-
nal holograms is produced by photographing an object
with laser light from different angles and superimposing
the image optically to reproduce the original with a three
dimensional effect. There are different types of holo-
grams, but for printing purpose the most commonly used
is called embossed hologram.

An embossed hologram is a lamination of several
film layers, including a base of stable polyester material
and two or more layers of metallized foil containing the
printed and embossed images, plus a protective film layer
or coating.

Metallization is the deposition of vaporized metal on to a
plastic base to give a pure even film of metal, just a few
microns in thickness.

Embossing of the foils is normally from a metal mas-
ter derived from the original hologram or three-
dimensional design. It is to be noted here that embossing
means more in the form of a subtle variation in the sur-
face structure of the metallized films, which are only a
few microns in thickness.

Super impression of the printed and embossed films
will give the unique three dimensional effects obtainable
only by embossed holograms.

Holograms are very difficult to photograph, which
makes them ideal for security purposes. The specialized
techniques required to produce holograms in the first in-
stance makes forgery an equally unlikely possibility.

Today, nearly any image or model can be trans-
ferred into holographic foil.

HOLOGRAM TYPES :--

Nearly anything that can be photographed can be made
into a hologram image. However there are different char-
acteristics which will produce different results. As on
today, there are four holographic effects which can be
captured in a foil image.

1) Holographic Patterned foils :-- These are available
in variety of standard styles. Although not actually three-
dimensional the shimmering, prismatic patterns cut into
these foils create an image of depth and a rainbow of
shifting color as the angle of view changes.

2) Three-Dimensional holograms :- These are created
from inanimate objects. Here the 3-D illusion is quite
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-D movie on a two-dimensional surface. In most cases, a
motion picture camera is employed to capture a se-
quence of movement.

USES :-- Holograms are truly unique expressions of cre-
ativity and a highly effective form of visual communica-
tion that demands attention. Today holograms are being
used for :--

1) Security :- Hologram are being used as anti-
duplication devices for documents, credentials checks,
transportation passes, even tickets, credit card, and iden-
tity cards.

Holograms are often included in plastic cards as
identity markers. For printing, the type most commonly
used is the embossed holograms.

An embossed hologram is a lamination of several
film layers, including a base of stable polyester material
and two or more layers of metalized foil containing the
printed and embossed images plus a protective film layer
of coating.

Metallization is the deposition of vaporized meth-
od onto a plastic base to get a pure, even film of metal
just a few microns in thickness Embossing of the foils is
normally from a metal master derived of from the origi-
nal hologram or 3-D design. It is important to note that
embossing means a subtle variation in the surface struc-
ture of the metalized films which are only a few microns
in thickness.

Superimposition of the printed and embossed film
will give the unique 3-D effect obtainable only by em-
bossed holograms. Holograms are very difficult to pho-
tograph which makes them ideal for security purposes.

2) Book Covers :-- Many publisher are using holograms
to add further impact to their book jackets. The famous
National Geographic hologram cover of a pre-historic
skull that became the magazine’s most requested issues.
3).Print ads, direct mail :- The volume in increasing
hologram foils, can really make a product stand out.

4) Packaging :-- Those who need high impact packag-
ing in an over-crowd market. Holograms are also a pre-
ferred method of brand protection.

5) Sports trading cards :- these are already replete with
foil, holograms and stereogram images of sports heroes
in motion represent the ultimate in trading card value.
-—-: BAR CODING :---

WHAT IT IS :-- Bar code is a display of parallel rec-
tangular shaped bars and spaces, arranged in a specific
predetermined pattern to represent a corresponding fig-
ure, letter of symbol, Bar code may be likened to a cur-
rent printed version of the old Morse code.

HOW IT WORKS :-- Bar code is a language. It can be
read by a light source(scanner) and translated by a pro-
gram(reader) which will turn the symbols(or language)
into usable, useful data.

The data can be harnessed to relay a variety of im-
portant information to help any organization regardless
of size.

The dynamics and sophistication of the programs
turn the data into a rainbow of helpful categories, which
results in improved operations and tremendous for the
organization using the bar code.
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WHY IT’S USED :-- There are many reasons why a
company selects Bar Coding to improve data entry into
its computer network.

--Speed -- Reliability
--Control -- Durability
--Accuracy  -- Portability

--Non-Control  Reading

Of these, speed, control and Accuracy seem to be pre-
eminent for conversion to Bar Code in the Graphic Arts
Industry._In almost every case, applications have mark-
edly improved the collection of important information
and vital data while creating areas of significant sav-
ings.

Bar code is a true phenomenon, bringing valuable
new procedures, that translate into important ad-
vantages for those organizations that use it.

WHERE IT’S USED :-- Listed below are some of the
current Bar Code markets. Keep in mind that tenure are
new applications every day of the week. The dynamics
of these and other markets change so quikly and so grt-
ly that even through we can produce such a list, there
will be many areas that are in transition and others
where unique software can alter aspects of many of the
new markets. There is new potential in old market, and
new markets surface daily.

TYPE OF BARCODE AND DESCRIPTION :--
Monarch STD Code:-

Numeric Code. 7-elements ( 2-wide, 5-Narrow) usually
(1) Wide space(1) Wide Bar, 18-different Width.

Code 39 AKA : Intermec.

Alpha/Numeric Code 9-Elements(3)Always Wide-
either bars or spaces. Built in check-digit.

Code 49 from : Intermec

Unique New code. Electrically reproduced. Designed
to carry the most data in the smallest space. Built-in-
check-digit on both the rows and columns for secure
data health industry.

Code 16K From: Laser Lite Systems

Similar to code 49, But not as complex. Combines UPC
and IBM 128, Check-digit only on each row. Publica-
tion Field.

HOW BAR CODES ARE STRUCTURED :-

Bar Code symbology (coding, language)falls into(2)
different kinds of structures. Currently, all Bar Codes
can be called either Discrete or continuous codes.

The Continuous Code uses the space between the bars
of the printed code to carry data. It is normally printed
by a direct imaging system and and cannot be printed
using impact numbering device (except with a recent
Leibinger innovation, which makes this possible)
Examples of continuous code : UPS/EAN, 2 of 5 inter-
leave, plessy, etc.

As a printer, you will be interested mainly in Discrete
Bar Code. These codes do not use the ICG
(intercharacter Gap) as part of their symbology. This
allows you greater flexibility in the method selected to
print the Barcode.

Example of Discrete Code:- Interence Code 39, Identi-
con (straight) 2 of 5 non-interleave, Monarch
Codabar, IBM, Nixdorf, etc.

CONTINUOUS CODES :- The most commonly seen
and used symbology is the UPC/EAN (Universal Prod-
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uct Code/European Article Number). This is fixed code
which provides information to an inventory base sys-
tem, it describes, the product(manufacture, weight, vol-
ume, size, etc) .You see the UPC/EAN codes every
where from grocery to toy stores. The main function is
inventory control. The code is fixed for that product
and is printed by plate. since it is a continuous code,
impact and sequential numbering are not used.

A popular continuous code is the 2 of 5 interleave (1-
2/5). Its main advantage is its ability to conserve space
for a given series of sequential numbers. It is a numeric
code only ( no alpha). Since it is a continuous code by
definition, the space hold data. It requires approximate-
ly 40% less area to print the length of the 1-2/5 than its
counterpart, the 2 of 5 non-interleave.

The market area for the 1-2/5 is getting smaller each
day, with the book publishing and library industries, the
principal users.

Normally, the 1-2/5 is a continuous code, which can
only be reproduced using non-impact direct imaging
systems. The only deviation is a recent creation of
Leibinger’s—an electronically-controlled impact num-
bering system. With this installation, it is possible to
number the 1-2/5 Bar Code via impact at speeds in ex-
cess of 650 SFM, going one wide on a web press.
DISCRETE BAR CODE :-- These codes are of
special interest to all printers. Applications can be seen
in chart on page 1

INTERMEC CODE 39 :-- it is the most popular
sequential code used throughout the world today. It is a
simple, self contained code that has built-in check dig-
its to make de-coding easier. It is an alpha/numeric
code (where most other discrete codes are not).it has 9
elements (6-narrow and 3-wide either Bars or spaces).
Discrete, by definition, allows for intercharacter gap
which lends itself to an impact numbering machine,
whether it be for press, collator, letterpress, encoders,
etc.

DENSITY VS CPI :-- CPI (Character per Inch) as
used in describing codes.

DENSITY can have a large variety of characters per
inch, depending upon whether or not it is a low, medi-
um or high density Bar Code. For example, a medium
density Code 39 could range any where from 7.34 CPI
to 2.79 CPL

CPI ( Character Per Inch) is a more refined description.
It is the combination of all the narrow elements and the
wide elements, plus ICG (Intercharacter Gap) of one
Character set divided into 1.00 inch. This will yield
CPI, Example: Code39, a medium density code, with a
density of 5.4 can in reality ( once you add up all the
narrow, wide and ICG of 0.053” end up with a CPI of
4.6.

MONARCH CODABAR :-- it is in wide use today,
especially in a few specific markets. It is second to
Code 39 since the Codabar is only a numeric code.
However, it only has 7 elements ( usually 2 are wide
and 5 are narrow). This, of course, would make it
slightly shorter in the length of the printed image (if
comparing to Code 39)/ICG, as in the case of Code 39,
presents hardly any problems when it comes to the
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printed image. Since the scanner manufacturing specifi-
cations may dictate certain restrictions for the ICG, it
does become an issue, which needs to be addressed re-
gardless of the discrete code that is employed.

2 OF 5 NON-INTERLEAVE (straight) -- is used less
frequently than the Code 39 or Codabar. It is a numeric
code only and has 5 elements ( usually 2-wide, 3-
narrow). It does have a shorter version of the stop/start
code but still has the impression length as great as 40%
more than the 2 of 5 interleave. Only advantage is , it is a
shorter impression length code on the printed image, if
you were to compare the 2 of 5 non-interleave to either
the Code 39 or the Coda bar.

HOW DISCRETE BAR CODES ARE MANUFAC-
TURED :-- For Discrete Codes, there are several possi-
ble methods of printing Bar Code Sequential numbers
through impact devices.

LETTER PRESS :-- This this the oldest, most reliable
form of numbering. Because of the land heights used in
Bar Code, most machines are over type-high . NOTE:
you should select a letter press unit for which you can
alter the bed to accept an over type-high letter press num-
bering machine. (Example: by definition, the moving bed
of a cylinder letter press cannot be used for the Bar Code
that is over type-high)

OFF-LINE RI41/B7BON ENCODERS :-- The ribbon
encoder will allow production of various size continuous
documents, you only need 1 or 2 Bar Code machines.
NOTE:-you should select a ribbon encoder that will al-
low for a large land height to print the Bar Code image
and especially allow for the proper ribbon transfer of the
large Bar Code image.

WEB PRESSES AND COLLATORS :-- Even though
there are obvious differences in the printing or finishing
equipment selected, there are many common attributes
that must be in place or modified, to print a good Bar
Code image with the impact numbering devices. What
follows are general guidelines for the proper preparation
of your numbering tower in getting your press or collator
“ Bar Code Ready”.

BAR CODE READY :-- Bar Code numbering on
your press or collator is as simple as numbering off your
Gothic tower. It is the initial preparation of the number-
ing tower, which will determine the quality of the printed
image and production speed. This is a diagram of a typi-
cal numbering tower to which you can refer in order to
make our explanation of “BAR CODE READY * easy to
understand.

“BAR CODE READY “:- The quality of your equip-
ment is critical. Our experience with our own units is ex-
cellent, and we urge you to make certain that all your
numbering accessories are made by Leibinger. It will pre-
vent more than half the problems that could occur. What
follows are suggestions based on years of in —field expe-
rience. When these guidelines were used in conjunction
with precision Leibinger equipment, the result was al-
ways trouble-free operation and perfect Bar Code imag-
ing.

THE INK TRAIN :-- Usually we ask that the number-
ing tower is of MICR quality, doctor roller at least 50
durometer on a shore scale of (A), minimum of 2 each
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distribution and oscillation or vibration rollers. This
helps break down and smooth out the letter press ink.
You should have less than 2 form rollers with a durom-
eter of 35 on a Shore scale of (A). they should be rub-
ber covered at least 3/8” to 2" thick and with a run out
as close to 0.0015” as possible.

If you leave the specifications up to the roller
manufacturer or to the OEM’s there is a chance that
you will end up with something less than the desired
specifications. Softer than 30 durometer would put
more ink on the machines, resulting in slower speeds
and more frequent cleaning. Harder than 40 durometer
would not leave enough ink on the steel wheels, result-
ing in light print contrast or voids, etc.

BEARING SUPPORT :-- On applications that are 2
and 3 streams wide or if you should have a wider press
from side frame to side frame, should recommended
one or more numbering shaft supports. This will help
to increase your SFM and reduce numbering machine
shaft deflection. Since every press is slightly different
in configuration or design, the supports for the num-
bering shaft may also be slightly different.

Please Note :- To reach different form layouts it may
be most useful to have the support made only 1-3/8” or
less in total width. Furthermore, the brackets should be
flexible enough to slide into different positions, once
the bearing shaft suffort(s) are in set. You should be
able to lock down the shaft support without placing
pressure against the numbering shaft, either in an up or
down direction.

IMPRESSION CYLINDER :-- Impression cylinder
to accept rubber, sticky-backed blanket materials vs
Impression cylinder accepting mylar blanket using reel
rod lock up.

We have found that the best undercuts for bonded
papers are usually around 0.010” to 0.020” using mylar
blanket material to cover the impression cylinder. This
is also more desirable of MICR check production.

The best undercut of NCR papers are usually
around 0.035” to 0.037” using a polyfibron Market
material by W.R. Grace Co. and a thin cover of Mylar
to prevent the blanket’s becoming contaminated from
the chemicals in the paper.

From experience, we have found that if you must
make a choice of a 0.010” to 0.020” undercut or an
0.035” to 0.037” and you do run check production, you
should select the smaller undercut of 0.0107°/0.0207,
this will allow both Bar Code and MICR check pro-
duction.

GL OSSARY—BAR CODE __TERMINOLO-
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BACKGROUND :-- the area surrounding a printed sym-
bology, including the spaces and quiet zones.

BAR :-- The darker element of a printed bar code symbol-
ogy.

BAR CODE :-- An array of parallel rectangular bars and
spaces that together represent a single data element or
character particular symbology. The bars and spaces are
arranged in a predetermined pattern.

BAR CODE CHARACTER :--A single group of bars
and spaces, which represent an individual number, letter,
punctuation mark or other symbol.

BAR CODE DENSITY :-- The number of characters
which can be represented in a linear unit of measure. Bar
Code density is often expressed in characters per inch ,
when ICG is equal to 1x narrow element in discrete codes.
BI-DIRECTIONAL SYMBOL :-- A bar code symbolo-
gy format, which permits reading in opposite scanning
directions, successfully and independently.

CHECK DIGIT :-- A character included with a symbol-
ogy whose value is used for the purpose of performing a
mathematical check to ensure the accuracy of the read.
CODE :-- A set of unambiguous rules specifying the way
in which data may be represented.

CONTINUOUS CODE :-- A bar code symbology where
all spaces carry data within the character set. A bar code
which does not have intercharacter gap (ICG).
DISCRETE CODE :-- A bar code or symbology where
the spaces between characters, the intercharacter gap
(ICG), is not part of the code.

ELEMENT :-- A single bar of space.

FIRST READ RATE :-- The percentage of correct
readings, that will be obtained in one pass of the scanner
over a given symbology set.

FIXED BEAM SCANNER :-- A stationary bar code
scanner which uses a fixed ( or stationery) beam of light,
to read bar code symbology sets. The symbology must be
moved through the light beam to the read.

HELIUM NEON LASER :-- The type of laser most
commonly used in bar code scanners. It emits coherent red
light at a wavelength of 633 NM.

INTERCHARACTER _GAP_ (ICG):-- The space be-
tween (2) adjacent bar code characters in a discrete code.
LED :-- Light emitting diode. A semiconductor that produc-
es light at a frequency determined by its chemical composition.
The light source commonly used in a wand type readers.
MISREAD :-- A condition which occurs when the data output
of a reader does not agree with the data encoded in the bar code
symbology.

MODULE :-- The narrowest element (bar or space) in a bar
code.

NAMOMETER :-- A unit of measure used to define the wave-

GY s

ALPHANUMERIC :-- The character set which con-
tains letters, numbers and, usually, other characters
such as punctuation marks and symbols.

APERTURE :- The opening in an optical system de-
fined by a lens or baffle that establishes the field of
view.

ASPECT RATIO :-- The relationship (usually in the

form of a percentage) between the length of impression
and required bar height.

ufaTH=T @ 3 (13

length of light. Equal to 10 (to the 9™ power) meter.
NOMINAL :-- The exact ( or ideal) intended value within a
specified perimeter. Tolerances are specified as positive or nega-
tive deviations from this value.

Chinmoy Garai
Manager(TO)
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UNCONDITIONAL PRAYERS
U will love to read this.....

Every day early morning a little girl would come to the temple and stand before the idol, close
her eyes and with folded hands, murmur something for a couple of minutes. Then open her
eyes, bow down, smile and go out running. This was a daily affair.

The temple Priest was observing her and was curious about what she was doing. He thought, she is too
small to know the deeper meanings of religion, she would hardly know any prayers. But then what was she doing
every morning in the temple?

Fifteen days passed and Priest now couldn’t resist but to find out more about her behaviour.

One morning, Priest reached there before the girl and was waiting for her to complete her ritual. He placed
his hand on her head and said, “ My child, | have seen since the last fifteen days that you come here regularly. What
do you do?"

“l pray,” She said spontaneously. “Do you know any prayers?” asked Priest with some suspicion in his
voice. “No” replied the girl. "Then what are you doing closing your eyes, every day?” he smiled.

Very innocently the girl said : “ | do not know any prayer, but | know "a,b,c.d.... up to z." | recite it five times'
and tell God that, | don’t know your prayer, but it cannot be outside of these alphabets."

Please arrange the alphabets as you wish and that is my prayer.” And she ran, jumping on her way out.

The Priest stood there dumbstruck, staring at her for a long time as she disappeared running in the wilder-
ness.
This is The UNCONDITIONAL belief in God that we pray.

(K. Satyanarayana)

KIND HEARTED PERSON’S - PASSION AND COMPASSION

.......... When I was young, my mom used to buy vegetables for the household, from a lady vendor

who came to our doorstep every day.

On a particular Sunday, the vendor brought bundles of spinach. Her quote was, I think, one
rupee per bundle. My mom's counter-bid was exactly half that figure: however, she promised that she
will buy four bundles at that price. For a while, both were harping on one's own figure. The vendor
politely declared that she doesn't even recover her cost at that price, loaded the basket on her head
and walked away.

After taking four steps ahead, the vendor turned back and shouted,” " *Make it 75 Paise a
bundle*, " " “and I will give it to you. My mom shook her head and stuck to her original 50 Paise, reit-
erating the theory of quantity discount. The vendor walked on.

The two of them precisely knew each other's strategies. The vendor turned around, came back
to our house, while my mom was waiting at the doorstep with a smug smile on her face.

The deal was clinched at my mom's bid. The vendor was sitting there as if she was in a trance.
My mom took her time checking each bundle by gently tossing it by her right hand and examining
each with a critical eye for quantitative and qualitative compliance.

From an initial short-listing of the bundles, she finally selected four bundles to her satisfaction,
making that point clear to the fatigued vendor. She took the commodity and took her time and came out
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with the payment in a collection of coins of small denominations.

The vendor took the money without even counting. As she got up, she swayed due to apparent
dizziness. My mom held her hands and asked whether she hadn't had any food in the morning. The vendor
said, "No Maa. With today's earnings only, I've to buy some rice, go home and make some."

My mom asked her to sit down, hurried inside and came back swiftly with a few chapattis & vege-
tables and offered to the vendor. Mom gave a bottle of water and started making some tea for the vendor.
The vendor hungrily and gratefully ate the food, drank the water and finished the tea. Thanking my mom
profusely; placed her basket on her head and went on to continue with her business.

I was puzzled. I told my mom, you were ruthless in bargaining for two rupee stuff, but were gen-
erous in offering food of a much higher price to that vendor.

My Mom smiled and said, "My dear Child, there is no "Kindness in Trading” and there shall never
be any “Trading in Kindness”!

(K. Satyanarayana)
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H List of Empaneled Hospitals As on 03.02.2022 H
g S G g S S S S S St

1 [ Anu's Dental Care, Chikadpally X Roads | 22 | Omni Hospitals, Dilsukhnagar

2 | Yashoda Hospital, Somajiguda 23 | Continental Hospitals, Gachibowli

3 | Yashoda Hospital, Sec'bad & Malakpet 24 | Udai Omni Hospitals, Nampally,

4 | WIN VISION Eye Hospital, Begumpet 25 | Aditya Hospitals, Uppal

S | Medi cover Hospital, Madhapur 26 | Poulomi Hospitals, Sec'bad

6 | Xenia Hospitals, ECIL x Roads 27 | Dr.Agarwal Eye Hospital, Punjagutta

Aware Glenagle Global Hospitals,
7 | L.B.Nagar 28 | Care Hospitals, HiTech City
8 | Sri Sri Holistic Hospital 29 | Care Hospital, Banjara Hills
Lotus Hospitals, Lakdikapul, Kukatpally,

9 | L.B.Nagar 30 | Care Hospital, Nampally

10 | KIMS, Sec'bad 31 | Rukkus Dental Hospitals, Barkatpura

11 | Swarup Eye Centre, Abids 32 | The Deccan Hospital, Somajiguda

12 | Kamineni Hospital, L.B.Nagar 33 | Kamineni Health Services, King Kothi

13 | Sathya Kidney Centre, Himayathnagar 34 | Gurunanak Care Hospital, Musheerabad

14 | Srikara Hospitals, Secunderabad 35 | Centre for Sight Eye Hospital, Banjara Hills

15 | Pragna Hospitals, Punjagutta 36 | Virinchi Hospitals, Banjara Hills

16 | Omega Hospitals, Banjara Hills 37 | Sunshine Heart Institute

17 | Citizens Hospitals, Serlingampally 38 | Sunshine Hospitals, Sec'bad

18 | Sai Sanjeevini Hospitals, Kothapet 39 | Maxivision Laser Centre pvt. Itd., Somajiguda

Medicover Hospitals (erstwhile Maxcure Hospi-

19 | Prime Hospitals, Ameerpet 40 | tals ), Hyderabad.

20 | Vijaya Diagnostic Centre, Himayatnagar | 41 | Prathima Hospitals, Kukatpally & Kachiguda

21 | Olive Hospitals, Mehdipatnam 42 | Dental House, Ameerpet
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